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ZARF ENTERPRISES

PHONE:  509-385-7725   FAX:  509-931-0483

RETURN/ EXCHANGE/ REFUND POLICY
Please refer to our Policies as listed below. 

FOR PHOTOMICROGRAPHY ADAPTERS, LENS ADAPTERS, AND SLIT LAMP 
ADAPTERS:
15 days with prior Authorization. There are no Returns or Refunds after 15 days.  
All Returns or Exchanges require Prior Authorization.  All Returns and Exchanges 
must be sent freight prepaid. Damaged items and/or returns without Prior 
Authorization will not be accepted and will be returned to the buyer. All Returns 
are subject to a 20% restock fee and must be returned with the Return 
Authorization Number, in the original packing material, in a resalable condition,
and a copy of the original invoice must accompany the item being returned.
Adapters accepted for Refunds and have been damaged and/or have missing 
components will have the cost of repairs deducted from the Refunded amount.  
All Exchanges must be returned with Prior Authorization, in the original packing 
material, in a resalable condition, Exchange Authorization Number and Copy of 
original invoice must accompany the item being returned for Exchanged.  
Original Shipping Fees are not refundable.   Not responsible for loss or damage 
in-transit.  Any loss or damage should be reported to the carrier within 48 hours 
of receipt.  
Our Adapters are guaranteed to fit the specifications that we have outlined on 
our Web site or other communications and to be free of defects. However, 
Customer Satisfaction is very important to us and we will do all we can to 
ensure that you are satisfied. 

FOR CMOS/CCD DIGTIAL CAMERAS, MICROSCOPES AND MICROSCOPY 
ACCESSORIES:
15 days with Prior Authorization. There are no Returns or Refunds after 15 days.  
All returns must be sent freight prepaid. Damaged items and/or returns without 
Prior Authorization will not be accepted and will be returned to the buyer. All 
returns are subject to a 30% restock fee and must be returned with the Return 
Authorization Number, in the original packing material, in a resalable condition, 
and a copy of the original invoice must accompany the item being returned. 
Original Shipping Fees are not refundable.  Not responsible for loss or damage 
in-transit.  Any loss or damage should be reported to the carrier within 48 hours 
of receipt.  NO INTERNATIONAL SALES OF THESE ITEMS.

FOR SPECIAL OR CUSTOM ORDER ADAPTERS:
SPECIAL OR CUSTOM ORDER ADAPTERS ARE NOT RETURNABLE OR REFUNDABLE, 
SO PLEASE MAKE SURE YOUR CAMERA IS SUITABLE FOR PHOTOMICROGRAPHY 
PRIOR TO PLACING AN ORDER.  IF THE SPECIAL OR CUSTOM ORDER ADAPTER 
NEEDS ADDITIONAL MODIFICATIONS OR REWORK, THERE WILL BE AN ADDITIONAL 
NON REFUNDABLE MINIMUM CHARGE OF $50.00.   Item(s) sent by Clients to aid 
in the Design and Manufacturing of Special or Custom Order Adapters must be 
accompanied by a packing slip with insured value of said item(s). If not, the 
default sum for Insured Value will be $500.00. 



ZARF ENTERPRISES

PHONE:  509-385-7725  FAX:  509-931-0483

NO RETURNS, EXCHANGES OR REFUNDS ON SPECIAL SALE ITEMS

Not responsible for any items damaged or lost in shipment and/or after delivery.  
Not Responsible for items lost in the Canadian Mail System.  Not Responsible for 
any items shipped without the proper insurance.  NOT RESPONSIBLE FOR 
SHIPPING ITEMS TO ADDRESSES THAT ARE NOT CORRECT OR INCOMPLETE.

Not responsible for any or all direct or indirect damage resulting from the 
misuse and/or misapplication of our products.

ALL INTERNATIONAL BUYERS ARE RESPONSIBLE FOR ALL DUTIES, TAXES, BROKERAGE FEES, GST’S, 
VAT’S, ETC. THAT MAY BE ASSESSED AT THE BORDER.


